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1 Billion people 
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social networks 

More mobile 

devices 

than people 

15 Billion 

connected 

devices 

by 2013 

More data in 

last 5 years than 

entire history of 

mankind 

Global middle 

class growing 

from 2B to 5B 

by 2030 

Business 

and personal 

lives have 

been blurred 

Unprecedented 

empowerment of people 

Governments do require 

new strategies for resource 

optimization, innovation and 

service delivery 

Governments have 

breakthrough opportunities 

when unlocking the secrets 

inside government data 

Governments can fundamentally 

transform themselves by using 

these connections to their 

advantage  
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Vision & 

Strategy 

The ‘City’ 
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Best Run 

Benchmarks 

Key Solution  
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Design  
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Strategy & 
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Development 
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Living Government Economy 
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SAP solutions enable citizen-centric government 

 Public Security 

Investigation Management 

Emergency and Disaster 

Management 

Cyber Resilience 

 Sustainable Government Funding 

Tax and Revenue Management 

Social Contribution Collection 

Fraud, Waste and Abuse 

 Delivering on Citizen Needs 

Social Benefit Decision Making 

Benefit Payment Services 

Multichannel Citizen Service 

Grants Management for Grantor 

 Best-Run Cities 

Energy and Environmental 
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Sustainability Reporting 

Real-Time Situational Awareness 

People and 
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Core Human Resources 

and Payroll  
Talent Management 

Time and Attendance 

Management 
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Budget and 
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Planning 
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Real Estate Lifecycle 

Management 

Procurement 
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Lifecycle Management 

Strategic Sourcing and 

Contracting 

Procurement and Order 

Collaboration 

Collaborative Invoice  

to Pay 
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IT Management 
Application Lifecycle 

Management 
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Management 
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